
Tharax Verlag
Hildesheim, Berlin



Peter v. Mitschke-Collande 
and Robin Mark (editors)

The University as a Regional Actor 
Partnerships for Professional 

Development in Europe

Tharax Verlag
Hildesheim, Berlin



This book is based on the proceedings  of the 34th EUCEN Conference.

The University as a Regional Actor
Partnerships for Professional Development in Europe 

 

1. Aufl age 

ISBN 978-3-88120-900-7

Das Werk ist urheberrechtlich geschützt. Alle Rechte, insbesondere die der Vervielfälti-
gung und Übertragung auch einzelner Textabschnitte, Bilder oder Zeichnungen vorbe-
halten. Kein Teil des Werkes darf ohne schriftliche Zustimmung des Verlages in irgen-
deiner Form reproduziert werden (Ausnahmen gem.  53, 54 URG). Das gilt sowohl für 
die Vervielfältigung durch Fotokopie oder irgendein anderes Verfahren als auch für die 
Übertragung auf Filme, Bänder, Platten, Transparente, Disketten und andere Medien. 

© 2008  by Tharax Verlag im Verlag  Franzbecker,  Hildesheim, Berlin 

Bibliografi sche Information der Deutschen Nationalbibliothek 

Die Deutsche Nationalbibliothek verzeichnet diese Publikation in der Deutschen Nation-
albibliografi e; detaillierte bibliografi sche Daten sind im Internet über http://dnb.d-nb.de 
abrufbar. 

Bibliographic information published by the Deutsche Nationalbibliothek 

The Deutsche Nationalbibliothek lists this publication in the Deutsche Nationalbibli-
ografi e; detailed bibliographic data are available in the Internet at http://dnb.d-nb.de. 

Information bibliographique de la Deutsche Nationalbibliothek 

La Deutsche Nationalbibliothek a répertorié cette publication dans la Deutsche National-
bibliografi e; les données bibliographiques détaillées peuvent être consultées sur Internet 
à l’adresse http://dnb.d-nb.de. 



VII

Table of Contents

Foreword ________________________________________________________ 1

Preface ___________________________________________________________ 3

Acknowledgements _______________________________________________ 5

1 Introduction ________________________________________________ 7

2 Approaches to Regional Cooperation

2.1 Producers of knowledge, centres of learning, drivers of change: 
 universities serving their regions ________________________________11

2.2 Regional actors and their different perspectives: 
 A Summary of the 34th EUCEN Conference’s Panel Discussion  ______ 19

2.3 The Bologna process and university lifelong learning: 
 the current state of play and future directions ____________________ 37

2.4 Promoting experiential and work based learning in higher 
 education: issues and challenges _______________________________ 47

2.5 Activate 10,000 Unemployed Engineers initiative: 
 How can university continuing education contribute 
 to reducing unemployment?  ___________________________________ 55

3 Case Studies in Regional Cooperation

3.1 Regional University Industry Strategies Network (RUISNET) _________ 57

3.2 Volkswagen education network: commitment to lifelong learning ___ 61

3.3 Developing dual bachelor and master courses which 
 integrate academic study with practical experience ________________ 71

3.4 Business coaching for staff development in regional companies _____ 83

3.5 Community learning: promoting social and economic regeneration
 through a European cross-border initiative _______________________ 91



The University as a Regional Actor:
Partnerships for Professional Development in Europe

VIII

4 Aspects of Change in Universities: Reports from Workshops

4.1 University lifelong learning in Europe: the Bologna process 
 from London to Leuven ________________________________________99

4.2 Promoting research in lifelong learning for the 
 development of regions ______________________________________ 103

4.3 Part-time masters: a major new development opportunity 
 for university lifelong learning  ________________________________ 109

4.4 Work based and experiential learning: 
 best practices, new approaches, what next? ______________________ 115

4.5 TENCompetence: integrated continuing education 
 applications for learners, universities and employers  ______________119

4.6 The university as a regional partner – expectations of 
 other stakeholders __________________________________________ 125

5 Conclusion ________________________________________________ 129

6 Appendix

6.1. List of Editors, Authors and Presenters  _______________________133

6.2  Profiles of EUCEN and Leibniz Universität Hannover ____________141

6.3  List of Abbreviations  ________________________________________137

6.4 Conference flyer ___________________________________________ 139



1

The European Union’s objective of promoting a new knowledge economy 
through raising the educational levels of citizens and through reducing 
social exclusion has led to a new emphasis on the potential contribution 
which the university can make towards economic and social develop-
ment. The ever increasing speed of globalisation has also given rise to 
new opportunities and challenges which have also led to calls for the 
promotion of new lifelong learning opportunities to meet the needs of 
individuals, communities and the workforce. 

Promoting a culture of lifelong learning through developing new part-
nerships with the different regional actors including employers, and with 
other social and voluntary agencies, is increasingly being recognised as 
an important ingredient for success in regional development.  By raising 
questions and debates about the new role for lifelong learning in univer-
sities, this book is providing new ideas and challenges which can inform 
our thinking on the way forward.  

As the representative of the European University Continuing Education 
Network (EUCEN), I wish to acknowledge the very great contribution 
which Leibniz Universität Hannover has made over the years through 
its teaching, research and other activities in the promotion of regional 
development. This book, which has arisen directly from discussions at 
the 34th EUCEN Conference in Hanover last November, has provided an 
excellent opportunity to highlight key ideas and current thinking, and to 
provide first class examples of regional cooperation from all over Europe. 
It also supports the aims of EUCEN, which include providing opportu-
nities to discuss and exchange ideas and experiences on best practices 
for those working in University Continuing Education (UCE). In turn this 
enables new and dynamic lifelong learning strategies to be developed.

EUCEN has grown to become the premier European UCE Network and is 
closely involved in discussions concerning lifelong learning perspectives 
in the European policy context. It has also developed strategic projects - 
for example, on the Bologna process and lifelong learning in universities, 
quality assurance and validation of non-formal and informal learning. 
These projects provide an opportunity for dialogue with the European 
Commission. They also inform discussions on lifelong learning with 
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other national university networks, assist with the dissemination of best 
practice, and help members benefit from strategic and practical reflec-
tion and an understanding of the European debate on lifelong learning. 
EUCEN sees its role as promoting lifelong learning in higher education, 
in particular, with the help of members and national UCE networks. 
We seek to help universities to become lifelong learning organisations 
which is important if they want to contribute to economic and social 
development at European, national, regional and local level. 

In 2001, the University Lifelong Learning (ULLL) perspective was intro-
duced in the EU through the Prague communiqué of the Ministers re-
sponsible for higher education. Surprisingly after the Bergen conference 
of Ministers held in 2003, it became submerged under other priorities. 
The London Communiqué in 2007 stated that Ministers should make 
proposals for the future of the Bologna process after 2010. We have 
therefore launched a project known as BEFLEX, which examines lifelong 
learning in universities. Although the emphasis on ULLL has gradually 
increased due to the Bologna reforms, the issue is still under-valued. Our 
objective is therefore to promote the development of policy and prac-
tices in ULLL in accordance with the aims and objectives of the Bologna 
process. 

I wish to thank the Leibniz Universität Hannover for being host to the 
conference and for this publication. The book will help many people 
more fully understand lifelong learning and the role it can play in con-
tributing to regional development. 

Prof. Dr. Michel Feutrie

EUCEN President

Lille, France. April 2008
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It has been a great honour for Leibniz Universität Hannover to host more 
than 120 university continuing education experts from all over Europe 
and regional representatives from industries, trade unions and from the 
Government of Lower Saxony. It was a pleasure to jointly organise this 
EUCEN-conference at our university campus. 

Leibniz Universität was named after Gottfried Wilhelm Leibniz who was 
closely connected to Hanover from 1676 until 1716, a period encompass-
ing the major part of his life and work. During this time he made an 
important contribution to all areas of knowledge. His universality and 
influence are both an inspiration and a responsibility for Leibniz Univer-
sität Hannover. Leibniz was a true universal genius with a great sense 
for technological progress. He presents a broad scientific spectrum with 
specific strengths in engineering and sciences. This fits in an excellent 
way to the actual profile and development of this university and has had 
a specific impact on the university mission statement: ‘Shaping the fu-
ture with knowledge’. Leibniz Universität Hannover is a research-based 
university with all subject areas except Medicine, offering Bachelors, 
Masters and PhD degrees. 

In addition to research and teaching, we attach great importance to all 
modes of university continuing education. Each year there are about 
3.000 part-time participants (enrolled or guest students), mainly em-
ployees of the region, making use of a range of lifelong learning oppor-
tunities including:

Postgraduate part-time Master courses 
Certificate courses for the development of 
specific professions 
Supplementary continuing education programmes, 
summer schools and in-service trainings 
Liberal adult education in cooperation 
with institutions of adult education
Further education modules for guest students, 
e.g. Third Age University
Leibniz Universität Hannover staff development 

•
•

•

•

•

•
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Since Leibniz Universität Hannover is still developing new opportuni-
ties for university continuing education, we are grateful for the oppor-
tunity to learn from this EUCEN conference which has helped focus the 
relevance of university lifelong learning in the European context. The 
conference theme: ‘The University as a Regional Actor: Partnerships for 
Professional Development in Europe’ is a great challenge, helping us 
to compare different university approaches on lifelong learning across 
Europe. For example, Leibniz Universität Hannover views the part-time 
Master degree as a very important mode of operation for university con-
tinuing education in the future. All of our faculties have been asked to 
develop this new type of course in close collaboration with employment 
fields.

We strongly believe in the concept of the ‘university’s third mission’ as it 
will support the extension of our regional cooperation and knowledge 
transfer through continuing education and consultancy. Eventually, this 
should be extremely beneficial for the development of the region as well 
as the university itself. 

We are proud to be one of the founding members of EUCEN, which is an 
impressing network having 210 member universities across Europe. We 
are keen to continue to participate in an international exchange of expe-
rience which provides new opportunities for university lifelong learning 
and for regional dissemination. 

Prof. Dr.-Ing. Erich Barke

President of Leibniz Universität Hannover 

Hannover, April 2008
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We would like to express our thanks to everyone who contributed to the 
conference and to those who contributed their ideas and experiences 
in this book. We are grateful to Professor Erich Barke, President of Leib-
niz Universität Hannover and to Professor Michel Feutrie, President of 
EUCEN, who together enabled the conference to take place on the uni-
versity campus in Hanover. We are especially grateful to AutoStadt who 
invited conference participants for an excursion to Wolfsburg. 

Sincere thanks go to colleagues at the Centre for Work Science and 
the Centre for Continuing Education at the Leibniz Universität Hanno-
ver who organised the conference. We are also grateful to a number of 
people who assisted with the organisation of the conference as well as 
this book. In particular, we would like to mention Susanne Hermeling, 
Conference Manager, Alexander Korzekwa, for the overall coordination 
of this publication, Agnes Philipp and Philipp Germer for the layout and 
design and Manuela Heidelberg and Carmen Royo who assisted with the 
conference management and organisation.
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Peter v. Mitschke-Collande, Leibniz Universität Hannover

Rob Mark, Queen’s University Belfast

Hanover, April 2008
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In recent years there has been much debate about the role of universities 
in the knowledge economy and society. At the same time, there has been 
a new emphasis on promoting relationships between universities and 
their communities at regional and local level and in the engagement of 
universities with civic society. The university has potentially a unique role 
to play in providing knowledge and tools to enable cities and regions to 
become dynamic learning communities through building on their social, 
intellectual and human capital. The creation of a ‘Europe of Knowledge’ 
has been a prime objective for the European Union since the Lisbon Eu-
ropean Council (2000). The Council set a goal of becoming:

‘the most competitive and dynamic knowledge-based economy in 
the world, capable of sustainable economic growth, with more and 
better jobs and greater social cohesion, and respect for the environ-
ment.’ (EU 2000). 

The European Council recognised the need to build knowledge-economy 
infrastructures, to promote innovation and economic reform and to mod-
ernise social welfare and education systems. The Council also recognised 
that Europe faced challenges in adapting to globalisation and in shift-
ing towards knowledge-based economies, and confirmed the need to 
move towards a knowledge age where lifelong learning would become 
the guiding principle for participation across a spectrum of learning 
contexts. In its report on progress towards the Lisbon objectives (2005, 
p.12), the Commission of European Communities noted that education 
and training can help deliver personal fulfilment, jobs, prosperity, greater 
social cohesion and a cleaner environment, but that without first rate 
education and training systems, a skilled workforce, and cohesive society, 
it would not be possible to achieve the Lisbon goals. 

The Memorandum of Lifelong Learning of the European Communities 
(European Commission, 2000) which followed on from the Lisbon Coun-
cil, was an important milestone for the development of lifelong learn-
ing. It recognised the importance of lifelong learning not just for con-
tributing to economic development, but for the development of active 
citizenship, personal fulfilment and social inclusion. The Memorandum 
re-launched the concept of lifelong learning onto the European policy 
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agenda and since then, has been having a profound effect on how ed-
ucation is understood. The Memorandum had also important implica-
tions for universities and for regional development and has given rise to 
new debates on the role of lifelong learning in universities. This includes 
the development of regions through economic, social and community 
development and by promoting partnerships with different stakehold-
ers to achieve these ends.

Recent thinking has also encouraged European universities to examine 
their role as regional actors, making regional development more central 
to their missions. In particular, many universities have sought to develop 
cooperation with industry through transfer of knowledge, thus contrib-
uting to the better exploitation of results of research. This has been done 
through the creation of regional networking between economic and so-
cial players within a range of networks. 

Some universities have also sought to exploit the workplace as a place 
of learning where new skills and knowledge can be developed within the 
context of university-employer partnerships. Such investments in learn-
ing can have positive effect for the development of industries, regional 
economies and local employment and can also influence social and cul-
tural development. New global policy initiatives in lifelong learning and 
the recognition of the need to link life and work experience are providing 
new challenges for universities as part of their ‘third mission’. 

This book has been compiled from papers and presentations given at 
a conference organised by the Leibniz Universität Hannover (LUH) in 
collaboration with the European University Continuing Education Net-
work (EUCEN) in Hanover in November 2007. The conference looked at 
the challenges provided by the Bologna process for the development of 
university continuing education (UCE). These challenges can be summa-
rised as follows:

Promoting excellence in teaching and research according to 
international standards and promoting mobility of students in 
the  European Higher Education area. (the original mission of the 
university).

Developing university structures for promoting lifelong learning, in 
particular promoting work related learning for employability (the 
third mission of universities).

The conference focused on the second of these two objectives. The idea 
that lifelong learning can be supported effectively by regional strate-
gies as part of the third mission of universities to promote employability 
was adopted as a guiding principle for the discussions. This approach 

•

•
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1 Introduction

involves promoting knowledge transfer through, for example, university 
continuing education courses and through research, consultancy and 
other developing services which can benefit regional development.

The key questions arose from the experience of Leibniz Universität Han-
nover and other local stakeholders which have extensive experience in 
the development of support for the professions (in both the private and 
public sectors) and who have been involved in promoting education for 
the professions in the Lower Saxony region of Germany. 

In Germany, there are only a few universities which are currently promot-
ing regional development through continuing education, and in so do-
ing, providing examples of successful regional cooperation. The German 
federal regions (known as Länder), are seeking to promote educational 
policies which extend lifelong learning opportunities. Through its expe-
rience in, for example, ‘dual education’ which links the university to the 
workplace, Lower Saxony provides an excellent example of how regions 
can develop their role in this field of practice.  

For the conference, Leibniz Universität Hannover invited continuing edu-
cation experts from various parts of Germany as well as other European 
regions to discuss ways of promoting lifelong learning and continuing 
education services such as research and consultancy to act as channels 
for transfer of research-based knowledge to the regions. These experts 
included different regional actors from Lower Saxony e.g. employees, 
employers, unions and politicians. Contributions were also made by ex-
perienced professionals from other European universities which have 
been involved in regional development and who have made progress in 
the implementation of the Bologna reforms. 

The Hanover conference provided an opportunity for detailed dissemina-
tion of new ideas and experiences in the delivery of university  continuing 
education. It included a keynote presentation on the role of the univer-
sity in the development of lifelong learning opportunities in the region 
and compared different approaches internationally (Chapter 2.1). 

There was also a panel discussion which involved employers, unions and 
other national and international experts from the field of lifelong learn-
ing. The discussions examined educational needs in the economic and 
social sectors and highlighted conflicting ideas and approaches. Employ-
ers favour negotiated tailor made university continuing education for-
mats which can have immediate and often short-term economic gains, 
while on the other hand, the university wants to keep control of the in-
novative knowledge it produces through its ownership of the curriculum 
and assessment practices, and through other ways of meeting the indi-
vidual, social and economic needs of participants (Chapter 2.2). 
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In addition, a field visit to the Volkswagen Company in Wolfsburg was or-
ganised to learn from real-life examples of university-industry co-opera-
tion in Lower Saxony. The visit included presentations on dual education 
and training as well as other regional contributions on lifelong learning 
from local experts (Chapter 3).

A series of workshops looked at several aspects of change affecting 
university continuing education. The workshops focused on topics and 
themes such as the Bologna process and lifelong learning, research 
in lifelong learning, implementing prior and experiential learning 
(APL, APEL), promoting part-time professional Masters programmes, 
the development of competence portfolios, university staff development 
for regional cooperation, and the role of national networks in promot-
ing lifelong learning. They also focussed on highlighting examples of 
good practices through an examination of individual case studies 
(Chapter 4). 

Finally, a summary of key issues is provided in chapter 5.

Several other presentations given at the conference, which are not print-
ed in this book, may also add to the knowledge base. They can be down-
loaded from the conference website (http://www.wa.uni-hannover.de/
eucen/) under ‘abstracts’.

For further information on the authors please refer to this book’s appen-
dix, where a detailed list of contacts is given.
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